
CLINIC SAFETY INFORMATION SUMMARY

Discretionary use of face masks

In-depth company wide
Communicable Disease prevention
plan for staff

Hand washing or sanitization upon
entry into the facility

Mask usage in the common areas of Total Therapy is discretionary.

If you would prefer to have your therapist wear a mask, please wear your
mask and your therapist will follow suit.

During any given treatment, your particular therapist may require you to
wear a mask during your session.

Total Therapy’s number one priority is the health and safety of our staff and clients. Should you have any
questions or inquiries regarding our clinic safety policy, please do not hesitate to reach out to feedback
(@) totaltherapy.ca and we would be happy to assist.

DISCRETIONARY MASK PROTOCOL

Regularized thorough cleaning
routine with medical grade
disinfectant products


